Benefit Solutions
That Count

Colonial Life.

Making benefits count.



Colonial Life Can Help You

e Expand your employee benefit
offerings and save costs.

e Conduct your benefit enrollments
qguickly and efficiently.

e Simplify your benefits administration.
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Only Through Colonial Life...

Benefits counseling can yOU f|nd

inersand dappecit these benefit
Enrollment options SOI Utlons a”
that save time and money. together In

one place.

Insurance products

tailored to personal needs.
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Benefits Communication
and Education

Pre-enrollment

e We engage employees to get them thinking about their
benefit needs and options.

Enrollment

e We educate each employee on all of his or her benefit options
and provide each with a personalized benefits statement.

Post enrollment

e Using surveys and report cards, we provide you with honest
employee feedback about our benefits counselors and the
1-to-1 session.
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Benefits Guys Report Card

Employees want and value the 1-to-1 benefits counseling experience
and give high marks to their Colonial Life benefits counselor.

Improve Understanding Overall Employee Satisfaction

Somewhat Improved 1% . ‘ . ‘ . ‘
Improved 43%
Significantly Improved 43%
Not at all 3% ‘ ‘ ’ ‘

Importance of 1-to-1 Benefits Guys Attributes

100% +  94.6% 94.6% 94.3% 94.1%
Important 27% 75% 1 Attentive
Somewhat Important 10% Knowledgeable
Very Important 61% 50% Straightforward
Not at all 2% Explained Options

Based on a 2010 survey of more than 5,000 employees.



Benefit
Statements




paycheck Justration
3/5/2010

Jarvis Auto Parts

$703.83

Pay to the order of Wiiam Moore
Seven Hundred Three ana 32100 o

ACME BANK, INC.
_ Employee Pay——— Signed president & CEO

Memo Pres

N 34581 ga !

PAYCHECK TOTALS PAYCHECK ESTIMATOR

Amount

:DGUQBTEEL%EL“‘ A23n

Earnings and peductions

§1,077.88

Gross P&

@) spending Savings Accounts W (Click 10 collapse)

on W (Clickt© collapse)

@ peferred Compensall

[ 401 (0 (Enolled)

pre-Tax Benefit Cost W (Click to collapse)

@ Medical insurance (Enro\\ed)

$12.69

[\a Dental insurance (Enro\\ed)

Cotonial Life Cancer (Saved Quote) $4.73

William Moore
$45.98
$967 23

3] Taxable Income

Total Taxes P (Click to expand)

@) post-Tax Benefit Cost W (Click 1o collapse)

Colonial Life ghort Term Disability (saved

William Moore
$7.06

Net Pay $703.83
@) +Spending Accounts $0.00
After Reimbursement $703.83
f‘ﬁ gavings from Pre-Taxing
pay period Savings $34.51

. eadints
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Election
Forms

9181984
B1/200
ClassiﬂCaﬂon: Fuyp Time
LOcatlon: Rlchﬂmnd
Paychecks Per Year:
ftment. Marketlng
Irst Deducrlon Date.
Frlday, Marcp, 05, 2010
New o, Uctiop, Dequctlon
Existina Employee Emp, oy,




Easy, Efficient Enroliments

o 1-to-1
e Call Center enrollments
e Co-browsing

e Self-enrollment and group meetings
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All P

owered By Harmony-

Rf) DOCUMENT CENTER  ([E3) MY PAYCHECK  [Z] HELP X CUSTOMER SERVICE & LOG OUT

Auto Parts

£ HoME

£} ME & MY FAMILY
MY BENEFITS
& FinisH

=
Harmony.

in tune with your benefits
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William Moore | 3/5/2010

E My Benefits Enrolliment Tools > BN
..... AcliveBenefts |  dstngBenetts
L9 click on each benefit below. Employer Employee
C Vedcalnsunence®  ActhemBlueCrossBlueShied oo |

(Family)
G Dentelnswence®  DeteDemslFamiy) o 52536 |
B e | TR
Qo e 512035 |
€ teathCaersa
 Cooellife-Accidet |
[ Colniellife-Cancer  ColorielgMllemMoore) 1000 5846 |
(9 ColnielLife - Short Term Disaity  Coloriel (AMiamMoore) 0 $1442 |

Colonial Life - Specified Critical
liness

Gross Pay  +$1,077.88

Pre-Tax Deductions - $11065
Taxahle Income = $967.23
Taxes - $256.34

Estimated Savings Post-tax Deductions -$7.06
Pre-Tax Deductions $34.51*

Z= Het Pay = $703.83




Build a Personal Benefits
Program vou can Count On

Colonial Life’s personal insurance
products and services can help you:

e Realize tax savings for you and your employees.

e Communicate the value of your benefits package
to retain employees and reduce turnover.

e Fill in gaps in existing benefits coverage.
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Build a Personal Benefits
Program vou can Count On

Include a wellness benefit for certain key
screening tests.

e Many of our products include wellness benefits
and are provided regardless of any other
Insurance your employee may have. Many also
offer dependent coverage, can be employee-paid
and are HSA-compliant.
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Builld a Personal Benefits
Program vou can Count On

Income

Retirement Protection

Required Survivor
Benefits Benefits

Catastrophic
lliness

Disabllity Insurance
Accident Insurance

Cancer Insurance

© O O O

Critical lliness
Insurance

Hospital Confinement
Indemnity Insurance

o

Life Insurance ©)
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Colonial Life and Health Care

With new government regulations and market reforms,
employers must still manage health care costs while
employees must still pay deductibles, co-pays and other
out-of-pocket costs.

We can help you find the answers.

Colonial Life’s products, which are offered in addition to qualified
health insurance, will not be affected by health care reform.

e \oluntary insurance coverage will still be a very relevant part of
employee benefits.

e The need for benefits communication and education will be
greater than ever.
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Core Benefits

By packaging core Core benefits
benefit offerings with our e Tl medil
personal insurance
products, you can
enhance your benefits
program and help Vacation/sick leave
employees fill the gaps Wellness programs
In their coverage.

Group life

401(K)

They can apply and pay for
the protection they feel they
need the most.
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Enhanced Benefits
and Tax Savings

e Reduce payroll taxes.

Income

Retirement Protection

e Increase employees’
spendable income.

Required Survivor
Benefits Benefits

Income
Protection

Colonial Life.
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Premium Only Plans

................................................... Without Flex ~~ WithFlex
Gross Pay $1,000.00 $1,000.00
Pre-Taxed Reduction
(Major Medical) il “ et
_Taxable Amount 100000 282000
FICA, Federal Tax and
State Tax $176.71 $132.34
Post-Tax Deduction
(Major Medical) -$180.00 -$0.00
__SpendableIncome 364329 3687.66
Savings Per Pay Period $44.37
Total Annual Savings $1,064.88
*Based on 24 pay periods o (] .
*Based on 2010 South Carolina Tax Tables Co Io n |q I L | fe .

Making benefits count.



Flexible Spending Accounts

e Dependent Care Reimbursement Accounts let
employees pre-tax out-of-pocket expenses for
dependent care that allow employees and/or their
spouses to work.

e Medical Reimbursement Accounts let employees
pre-tax out-of-pocket expenses not covered by health
Insurance plans. This is a great way to help your
employees cope with the higher deductibles and co-
payments in today’s medical insurance plans.

Colonial Life.

Making benefits count.



Flexible Spending Accounts

Without With
DependentCare Dependent Care
Reimbursement Reimbursement

................................................... Account ~ Account
Gross Pay $1,000.00 $1,000.00
Pre-Tax Dependent

y - 50.00 -$150.00
Care Reduction # :
Taxable Income ~$1,000.00 _ $850.00
FICA, Federal

-$176.71 -$139.74

& State Taxes g d
Net Pay -$823.29 -$710.26
Dependent Care - $150.00 60,00
Expense
Spendable Income $673.29 $710.26

*Based on 24 pay periods P ] '

°
*Based on 2010 South Carolina Tax Tables Co Io n IG I L I fe ®
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Easy, Time-Saving
Administrative Services

Forms Links Help ContactUs  MyProfile  Log Out

Home

CCH HRAnswersNow®

The ColonialConnect for .

o AL
lonial Life Account Colonlol Life

Pay My Bill Making benefits count.

Plan Administrators,, Website

e Designed exclusively for e
our account plan administrators

ur E-bill in Excel!

l eam m' I earn ore‘

. E aSy an d S ave S tl m e by New E-Services Fax Number is Toll Free

E-Services has a new fax number - 877.828.9433. From now on, when you fax your authorization forms in, be sure and use
the new toll-free number - 877.828.9433.

al | OWI n g yo u to : An Important Message About Health Care Reform from Colonial Life

As the new health care reform legislation is implemented, we're continuing to study the details of the law and its effect on our
marketplace. Review this important message to employers about health care reform.

VI eW an d pay yo u r bl I | O n I I n e More Timely Deduction Change Reports

Colonial Life is pleased to announce that the Deduction Change Report will now automatically generate every 14 days if there
are changes to be communicated. You will continue to receive an email from Colonial Life alerting you that a new Deduction

H M H Change Report has posted under My Correspondence. If you have any questions, contact the Plan Administrator Service
onauct ping transactuons Centr o 1800.236 7004

H H Research Study Shows How Small Business Can Get Big Benefits
Update employee information Check out Celonal il nenetwh paper o smal buinessand ulurybenfis  he newarom ofourpublc bt
- - key benefits concerns faced by small business and the role voluntary benefits can play in solving some of these concerns.
Download claim and service forms
E-mail key account service areas ]
And much, much more at N0 COSt 10 YOU e ssmnmmmmce




Easy, Time-Saving
Administrative Services

Through an arrangement with CCH (Commerce Clearing House) Inc.,
we offer you access to CCH’s HRAnswersNow website.

R Enter your search termi{s) or ur question
@. n SWEISND youl (¢} of type your g

» Main Menu » Research Folders » Proferences » Help » Tralning / Support » Log Out

Switch to: _SanofisAnswershiow™ . CCH® Internet Research Metiork™

Y 5 T | e | e Direct link to valuable

HRAnswersNow @

News — Select All [] = =
S A human resources p0| icies
[ lssues & Answe:

Taals d 1 d | 1

LoOesrpionscon(D e — andad guiaelines.

Employee Informati Records — Select All [

[ Reco B 5]
[0 Parsonnel files 21 O HRIS®
[ Reports |15 [ Issues and answers in employea information and records [7]

P e State and federal laws and
=] Determining your staffing needs 115 (2] Pre-employment inquiries 2n
=] Planning for diversity (15 ) Hiring p21) -

1 Workforce raduction (2] ) Issues and answers in staffing |1} re g u | atl O n S ]

a Recruiting 115

ompensation — Select All [

=] nalysis and descriptio ) Paying wages (s

o Job evaluation and wage research |19] [ Payroll withholding and taxes [so]

[ Types of compensation 13} [ Payroll deductions, garnishment and child suppart 17] . Eve ryd ay Ian g u ag e

[ Legal regulation of compensation (3] [ Issues and answers in compensation [1]

=] Payroll processing for new employees (20 N

— explanations.

[  Benefits planning ) =] inge benefits (31

[=] ERISA re: ent: [=] Worklife support programs [31]

=] Benefits administration and management (27 a ime away from wor

a ealth insu ) Retirement benefits

=] afeteria plans (15 (2] Workers' compensation (1] Y . . .

=] HIPAA 18 a Issues and answers in benefits 2

o ot Colonial Life
©)

Employee Devel — Select o
[ Parformance management 35 1 Employee retantion |25 Making beneﬁts coun t_



http://hranswersnow.com/

Employer Benefit Statement

Colonial Life

Service Offerings

Benefits Communication & Education

Section 125-Premium Only Administration

Personal Salary lllustrations

Employee Benefit Statements

Employee Election Forms

Electronic Billing and Reconciliation Services
CCH HRAnswersNow
Policyholder Self-Service Website

Section 125-Full Flex Discount Rates

Increased Employee Engagement in Wellness Programs

Core Product Enrollment and Carrier Feeds




Employer Benefit Statement

First Year Annual Savings Comparison (USD)
$16,567

$14,926
$13,286
$11,645
50% 75% 100%

Percentage of Employees Seen




Personal Insurance Products
and Superior Services

You can count on Colonial Life as along-term
partner to help you:

e Keep your costs down.
e Fill gaps in your benefit programs.

e Enhance employee appreciation of what
you do for them.

e Realize tax savings.

e Consider new options. |
Colonial Life.
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Personal Insurance Products
and Superior Services

Help protect your employees in 3 easy steps

Gather your
information

&
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Long-Term Relationships

Our customer service
team provides fast,

Colonial Life pioneered hassle-free and reliable

Worksite marketing service — for you and

In 1955...and our first your employe_es.

e Bilingual service

Customer is still with specialists are also

Us today. available for our
Spanish-speaking
customers.
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